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OUR MISSION

To be a vital global leader in the manufacturing and distribution of products and systems, focused on the
movement and management of water and fuel.

OUR VISION

To be an indispensable partner to our customers.

OUR VALUES

While maintaining a culture of safety and continuous improvement, every Franklin Electric employee is expected to make
decisions based on our Key Factors for Success - Quality, Availability, Service, Innovation, Cost. Executing on these Key
Factors will ensure we offer the best value to our customers.

KEY FACTORS FOR SUCCESS
QUALITY
Above all, we are committed to providing high quality products and services to our customers.
AVAILABILITY
We are committed to delivering our products and services when and where our customer needs them.
SERVICE
We are passionate about providing industry-leading technical service, robust training programs, and unwavering support and communication.
INNOVATION
We are driven to evaluate new technologies and develop new products, services, and processes. Our drive to innovate is at the
core of what we do.
COST
We consider cost in every decision we make. We strive to control cost for the benefit of all our stakeholders.
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OUR REPUTATION, OUR GROWTH, AND OUR CONTINUED
SUCCESS REQUIRE OUR COMMITMENT TO ACT WITH INTEGRITY.
Founded in 1944, Franklin Electric has grown from a small motor manufacturing company into a leading
global provider of systems and components for moving water and fuel.
Franklin Electric’s standards of conduct are outlined here, in our Code of Ethics (the “Code”). While the Code is broad
and covers many policies, it is not all-encompassing. The Code should be your guide for ethical decision-making, but if
you have questions about a situation not addressed in the Code, please ask for help.
THE CODE IS NOT A SUBSTITUTE FOR GOOD JUDGMENT.
At Franklin Electric, we strive to act with integrity in each interaction we have with our stakeholders: employees,
customers, and shareowners.
THE CODE APPLIES TO ALL OF US - All employees of Franklin Electric have a duty to act with integrity and to treat
our colleagues, customers, and suppliers with dignity and respect. Integrity requires, among other things, being honest,
ethical, and candid. Each director, officer, and employee must:
		 • Act ethically, consistent with our policies
		 • Observe all government rules and regulations
		 • Adhere to a high standard of business ethics
YOU HAVE A DUTY TO REPORT UNETHICAL OR UNLAWFUL BEHAVIOR - As a stakeholder of Franklin Electric, you have
a duty to report violations of the Code, of any of our policies or of applicable laws or regulations. There are several ways to
Report your Concerns. Your information will be kept confidential, consistent with this Code and applicable law.
NON-RETALIATION POLICY - Retaliation for good-faith reporting of complaints that are a violation of our policies will not
be tolerated. No retaliation of any kind is permitted against any employee for complaints or concerns made in good faith.
This includes, but is not limited to, any attempt to determine who has anonymously reported a concern. Any attempt to
ascertain the identity of an anonymous reporter will be grounds for disciplinary action. No employee or other person acting
on behalf of Franklin Electric who is attempting to comply with our reporting policies will be:
•
•
•
•

Dismissed or threatened with dismissal
Disciplined, suspended, or threatened with either
Penalized in the terms or conditions of your employment
Intimidated or coerced

For more information, please see the Non-Retaliation Policy.
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If you have information regarding a violation of this Code of Ethics, or any other policy
or law, we encourage you to report your concern in one of the following ways. Reports to
the Ethics and Integrity Hotline will be taken from any person, whether or not they are an
employee of Franklin Electric. You may remain anonymous if you wish. All complaints will
be thoroughly investigated. You will receive a response if possible and appropriate. Please
remember, Franklin Electric has a Non-Retaliation Policy.
CONFIDENTIALITY
We will treat all information received as confidential. We will make every effort to protect the rights
and reputation of everyone involved, including the individual who – in good faith – alleges the fraud or
misconduct occurred, as well as the alleged violators. The identity of the employee who reports fraud
will be protected to the fullest extent allowed by law. Investigation may not be discussed with any person
who does not have a legitimate and compelling reason to obtain information about the investigation.
HOW DO I RAISE A CONCERN?
There are several ways to come forward if you know about behavior you believe breaks the law or violates
Franklin Electric’s policies. Each of us has a duty to speak up – and no one is exempt from the Code of Ethics.
To seek assistance or report a violation, these can help you:
• Your Supervisor
• Your Human Resources Representative
• The Compliance Officer
• The Ethics and Integrity Hotline (ethics.fele.com)
SPEAK UP! You can call the Ethics and Integrity Hotline at the following numbers:
Australia
1-800-763-983

China
400-120-3062

Italy
00 800 1777 9999

Singapore
800-852-3912

Brazil
(+55) 2120181111

France
00 800 1777 9999

Japan
0800-170-5621

South Africa
(+27) 105004106

US
800 461 9330

Germany
0800-181-2396

Korea
080-808-0574

United Kingdom
0-808-189-1053

Canada
1-800-253-6302

India
000-800-100-4175

Mexico
01-800-681-6945

For countries not listed
please call: 1 720 514 4400

Reporting Accounting Issues - You can report issues regarding
accounting or internal auditing by writing to the Audit Committee.
Audit Committee of the Board of Directors – Franklin Electric Co., Inc.
c/o Internal Audit Manager
9255 Coverdale Road
Fort Wayne, Indiana 46809
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WE FOLLOW THE LAW.

FRANKLIN ELECTRIC HAS AN EXTENSIVE GLOBAL REACH – WE DO BUSINESS IN MORE THAN 160 COUNTRIES. AS A RESULT,
WE ARE SUBJECT TO, AND PLEDGE TO ABIDE BY, A SIGNIFICANT NUMBER OF COMPLEX LAWS AND REGULATIONS.
ANTI - CORRUPTION AND ANTI-BRIBERY
We operate in a competitive industry and we strive to be an industry leader. But success without fair competition is not
our goal. Franklin Electric does not tolerate bribery or corruption by any person associated with our company. Generally
speaking, our Prohibited Conduct and Prohibited Transactions Policy prohibits the making of improper or unethical
payments to government officials anywhere in the world. In some cases, the laws of the United States prohibit activities
that may not be illegal under the laws of the countries where the activity occurs. Other business activities may raise
concerns under both U.S. and local laws. For this reason, and as a general matter, we must not act in a manner in any
country that would violate either U.S. or local law.
FOREIGN CORRUPT PRACTICES ACT
No gift, payment, loan, discount, bribe, gratuity, kickback, or any grant of any unreasonable favor, may be made to any
actual or potential purchaser, supplier or Foreign Official on behalf of Franklin Electric to induce them to do business
with us or to compromise their duties. Because the FCPA is a criminal statute and the penalties which may be
imposed upon us and our personnel are severe, we take our obligations under anti-bribery legislation seriously.
We recognize that our employees are citizens of many countries, and that our operations are subject to many
different laws, customs, and cultures. In some countries, management may need to issue specific anti-corruption
guidelines to conform to local laws, but we must always follow the principles outlined in this policy.
ACCURATE FINANCIAL REPORTING
As a public company, we are subject to certain regulations regarding financial reporting and the maintenance of
detailed books and records. We will maintain an adequate system of accounting to ensure that transactions are
recorded in a way that allows the consistent preparation of financial statements that conform to applicable standards.
GIFTS
We value our relationships with our suppliers and customers, and we understand that presenting gifts and
providing entertainment to these business partners can assist in cultivating business relationships. However,
we have important restrictions on the giving and receiving of gifts and entertainment.
[continued on following page]

The “bribe” does not have to be accepted. Offering, promising or authorizing
the payment of a bribe may violate the FCPA.
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Employees and representatives should not accept gifts from Foreign Officials. If, under extraordinary
circumstances, it is not practical to reject or return a gift, the gift must be promptly turned over to the
Compliance Officer, regardless of its nature or value. For more detailed information, please see the Prohibited
Conduct and Prohibited Transactions Policy.
TRADING OF FRANKLIN ELECTRIC SECURITIES
United States’ laws impose severe penalties for insider trading and we are accountable for implementing safeguards
against such conduct. If you have material non-public information relating to Franklin Electric, neither you nor your
relatives may buy or sell securities of Franklin Electric, take advantage of that information, or pass it on to others. This
also applies to information relating to another company, including customers and suppliers, that you learned or obtained
during your employment. Transactions that may appear justifiable for independent reasons (such as the need to raise money
for an emergency) are no exception. Even the appearance of an improper transaction must be avoided. These restrictions
apply to your family members and anyone living in your household.
Each employee is responsible for his or her compliance with these rules.
AGREEMENTS BETWEEN COMPETITORS
An agreement between competitors that unreasonably restrains trade, violates the law.
For example, if a competitor discusses increasing the price of his or her products with another competitor, and then both
competitors follow that suggestion, a judge or jury may find that an agreement to fix prices has been reached. Specific types of
these agreements include:

• Price-fixing Agreements
• Agreement to Allocate Markets or Customers
• Boycotts
• Joint Ventures

Agreements do not need to be formal or written to pose an antitrust risk.
Improper agreements may be inferred from conduct.
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WE ACT IN THE BEST INTEREST OF FRANKLIN ELECTRIC.
EACH OF US HAS A DUTY TO AVOID CONFLICTS OF INTEREST.
Conflicts of interest arise whenever you engage in an activity, enterprise, relationship or association which might
compromise or interfere with the obligations of Franklin Electric. The following are the most common types of
conflicts, however, just because a particular situation is not identified here, does not mean that it is permissible.
If you have any doubt about the nature of the conflict, please seek advice by reporting your concerns or obtain
approval from the Compliance Officer.
FAMILY RELATIONSHIPS
• Interacting with family who are suppliers, contractors, consultants, customers or competitors of Franklin Electric
• Hiring family members into Franklin Electric
OUTSIDE BUSINESS INTERESTS
• Direct or indirect ownership of a financial interest in a company which competes or does business with Franklin Electric
• Employment by or performing services to any other business that does business with or is a competitor of Franklin Electric
USE AND DISCLOSURE OF CONFIDENTIAL INFORMATION
• Disclosure or use of confidential or proprietary information or trade secrets of Franklin Electric
• Taking advantage of an opportunity that you became aware of during your employment or engagement with
Franklin Electric
ACCEPTING GIFTS
Acceptance of gifts with a value greater than $50 US dollars or other favors from any business that does or seeks to do
business with Franklin Electric is prohibited. We have a separate Prohibited Conduct and Prohibited Transactions Policy
to assist you in understanding the rules regarding the acceptance of gifts.
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WE VALUE OUR RESOURCES. TO CONTINUE OUR GROWTH,
WE MUST USE RESOURCES EFFICIENTLY AND PROTECT OUR ASSETS.
WE PROTECT OUR ASSETS
CONFIDENTIAL INFORMATION
During regular business activities you often learn confidential or proprietary information about
Franklin Electric, its customers, service providers, suppliers or others with whom we do business.
You have a duty to maintain the confidentiality of all information of Franklin Electric, except when
disclosure is authorized or legally mandated. Confidential or proprietary information includes any nonpublic information that could be harmful to the company or advantageous to competitors, if revealed. No
employee should take unfair advantage of anyone through manipulation, concealment, abuse of privileged
information or misrepresentation of facts.
MATERIAL NON-PUBLIC INFORMATION
As a public company, Franklin Electric is required to comply with United States securities laws, Securities and
Exchange Commission rules and regulations, and Nasdaq Stock Market rules and regulations. These rules regulate
the thorough and timely disclosure of information about Franklin Electric that would reasonably be expected to
affect the value of our common stock or influence the investment decisions of our investors. Except in compliance
with the procedures in our Disclosure Policy, you may not discuss or otherwise disclose material non-public
information outside of Franklin Electric.
INSIDER TRADING
If you have material non-public information, it is unlawful to trade Franklin Electric stock on the basis of that
information. Insider trading and tipping are illegal and can result in both civil and criminal penalties.
FRAUD PREVENTION, DETECTION, AND RESPONSE
If you have any concerns about accounting, auditing, internal controls, or financial reporting
matters which you consider questionable, incorrect, misleading or fraudulent, we want you
to come forward with any information. All employees and third parties are encouraged
to submit all good faith concerns about accounting, auditing, and financial reporting,
without fear of retaliation of any kind.
Any employee who suspects dishonest or fraudulent activity should immediately
notify the Internal Audit Manager either directly or through the use of the Ethics
and Integrity Hotline. You should report the situation, providing enough detail
to allow us to understand and review the issue. Fraudulent activity within
Franklin Electric violates our core principles, our integrity, and the law,
and it harms our employees, our customers, and our shareowners.
If you suspect or discover fraudulent activity and you do not
report your suspicions as required in this Policy, you may be
subject to disciplinary action. For more information, please
review Reporting Your Concerns and learn how we handle
Confidentiality and Non-Retaliation.
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COMPANY RESOURCES
You should protect our assets and ensure their efficient use. Company tools are for business use, and are provided to you at
significant cost. We expect you to use the tools for
business-related purposes. Use of these resources for personal reasons is permitted, within reason, as long as it does not
conflict with the Code or policies, create additional cost to us,
or negatively affect your work.
RECORD RETENTION
We are required to preserve business records in accordance with the Record Retention Policy, and Schedules. Improperly
retaining or destroying documents could subject us to serious penalties.
If you have questions regarding the Record Retention Policy, please contact the Legal Department.

WE RESPECT OUR ENVIRONMENT
As part of our commitment to integrity, we have internal procedures and guidelines that govern the manner
in which employees must handle, use, store, transport, and dispose of environmentally-sensitive materials.
If you have responsibility in this area, you are required to observe all such procedures and guidelines. It is the
responsibility of all employees to notify the plant manager immediately of any violations of the procedures or
guidelines or other accidents or occurrences that could result in an environmental violation or safety hazard.
If you have any concerns about these procedures, please discuss them promptly with the Compliance Officer
or Report Your Concerns.

8

CODE OF CONDUCT

9

WE RESPECT OUR EMPLOYEES. OUR EMPLOYEES CREATE OUR CULTURE.
OUR CULTURE IS PART OF OUR REPUTATION.
We value and depend upon the diverse backgrounds, experience, knowledge and talents of all our employees.
We embrace and reflect the ethnic, cultural, and lifestyle diversity of the communities where we live and work.
We strive to create a corporate culture characterized by ethical conduct and a commitment to the industries we
serve. Our core values foster respect, trust, and integrity, through which we build strong relationships with each other
and our stakeholders.
TO ENSURE OUR COMMITMENT TO THESE PRINCIPLES, WE PROHIBIT:
DISCRIMINATION in hiring, promotion, demotion, treatment during employment, rates of pay, and termination of employment
on the basis of race, sex, sexual orientation, gender identity, age, color, religion, national origin, disability, citizenship status,
veteran status, or any other category protected under federal, state or local law.
HARASSMENT which may include: epithets, slurs, stereotyping, threatening, intimidating or hostile acts that relate to race, sex,
sexual orientation, gender identity, age, religion, national origin or disability.
SEXUAL HARASSMENT which may include unsolicited and unwelcomed comments or conduct of a sexual nature that are
demeaning to women or men as a group. It also includes any unsolicited and unwelcomed demands or requests for sexual favors or
encounters. If you believe you have been harassed on the basis of any protected characteristic, you should immediately report the
matter to Human Resources or
Report Your Concern to the Ethics Helpline. For additional information, please see the Harassment Policy.
WE RESPECT OUR BRAND
We know that social media can be a powerful tool. With the ease of tracing authors by their posts, and the amount of
information online, finding the identity of an author from a few posts and a screen name or handle is possible. This
creates an avenue for outside parties to link an employee’s personal writings to those done in a professional
capacity. Employees should always write as if everyone knows them, and never write anything that should not
be said out loud, to all parties involved. Most conversations that take place in social media are held in an
informal manner. However, professional discourse by our employees is expected. Remember that you have
an obligation to protect our confidential information and to respect our brand, even while using your
personal social media accounts. For more information, please see the Social Media Policy.

Comments, jokes or other harassing conduct can create a hostile
work environment. Every employee deserves to be treated with
respect. Harassment can occur in person or through email, instant
message, text message, or social media.
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AGREEMENT TO ALLOCATE MARKETS OR CUSTOMERS – Any agreement or understanding with
a competitor to divide up or allocate markets, territories, customers or types of products or services.
BOYCOTTS – An agreement by two or more firms to refuse to do business with a third party, whether it is
a customer, a competitor or a supplier.
CONFLICT OF INTEREST – Occurs when an employee’s personal activities or relationships interfere with his or
her objectivity in doing what is best for Franklin Electric.
FAMILY MEMBER – A spouse, child, father, mother, sister, and brother (and their spouses) and any other relative
living in the same household.
FOREIGN OFFICIAL – An officer, employee or person acting on behalf of a foreign government, a public
international organization, or any department or agency thereof, or any person acting in an official capacity.
GIFTS AND ENTERTAINMENT – Anything of value, including but not limited to:
• Meals, transportation or lodging

• Loans			

• Cash or cash equivalents

• Services

• Tickets to events

• Products

MATERIAL NON-PUBLIC INFORMATION – Any information that a reasonable investor would consider important in
a decision to buy, hold or sell our stock. Any information that could reasonably affect the price of stock should be
considered material. Examples:
•Annual/quarterly financial results

• Projections of future earnings

•News of a proposed acquisition or tender offer

• Declaration of a stock split

•Changes in management

• Significant new products

• Major litigation

• Loss of a substantial customer or supplier

•Knowledge of potential liability, including as a
result of a data breach or system disruption
PAYMENT – Money, the transfer of stock, bonds or other property, the payment of expenses, the providing
of services of any type, the assumption or forgiveness of a loan, or any other transfer of goods, services,
tangibles, intangibles that benefits the ultimate recipient or promotes his or her interests.
PRICE-FIXING AGREEMENTS – An agreement or understanding between competitors regarding
maximum or minimum prices to be charged; a range of prices in which competitors will
compete; any terms of condition of sale, including credit terms, discounts or promotional
programs; and the price of a service as well as a product.
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